2009 Fall Member Service/Marketing Meeting 

September 17-18, 2009 – Collinsville, IL

Minutes

Attendees: Bill Stalder, Ahren Langhauser, Dennis Ray, Don Taylor, Bob Dickey, Pat Gallahue, John Jeffers, Gary Van Gorden, Mike Wilson, Angela Griffin, Bryce Cramer

Peggy Francomb, Heidi Weber, Bronson Borowiak, Kelly Hamm, Michelle McNeal, Trish Michels, Allan Masterson, Tim Bohnhoff, Aaron Ridenour, Dana Smith, Jeff Lancaster, Kevin Bernson, Marla Eversole, Josh Shallenberger (tour), Chris Boyd, Jerri Schaefer, Bruce Barkau (tour), Randy Olson, Jerry Houser

Speakers/Sponsors: Steph Boles of Crown Sales/Marathon Water Heaters, Jeff Hurst of Connor Co., Chris Smith of Enertech Mfg., David & Becky Buss of WaterFurnace, Intl., David Cain of MediaSauce, Bob Miller of NRECA and Dan Legler of Energy Systems Group

Staff: Nancy Nixon, Jonie Larson, Lisa Rigoni, John Freitag

The meeting kicked off with a lively geothermal discussion with Hurst, Smith and Dave Buss. The discussion centered around industry updates and the importance of high standards in geothermal installations.

Nixon updated the group on Touchstone Energy’s “Together We Save” promotional campaign. The campaign was launched in early fall and focuses on encouraging co-op members to take more control over reducing their energy bills. At the epicenter of the campaign is TogetherWeSave.com, a site co-op members can visit to find simple and inexpensive ways to save on their energy costs. Nixon also announced a matching funds program to encourage co-ops to use the new campaign. Each co-op is eligible for up to $1,000 matched dollar for dollar for promotional/advertising efforts that highlight Together We Save.

Nixon also discussed the Statewide Survey and the GeoAlliance grant program. The Statewide Survey is slightly behind schedule, but local reports are still expected by year’s end. The first two phases of the GeoAlliance program have been completed and we are now into Phase Three. It will include only co-op-served school projects up to $50,000 per project.

Dan Legler of Energy Systems Group discussed performance contracting. Performance contracting is a comprehensive retrofit or construction package that includes project identification, project management, financing through quantified savings, positive cash flow over the contract term and guaranteed energy savings.  Legler stressed using a certified performance contracting operation.  Legler also provided information about projects Energy Systems Group has been or is involved in.

Bob Miller, a consultant from NRECA took attendees through the Touchstone Energy Discovery Map “train the trainer” program. The program is available to help employees and staff discover the different resources available to them through Touchstone Energy and NRECA that can help them solve member issues. 

David Cain of MediaSauce gave a lively and informative presentation on social media. He said that social media is comprised of new ways and places to connect with other people both professionally and personally. There are now hundreds of sites available for many different applications and needs, such as Twitter and Face book. 

John Freitag discussed both the proposed Illinois cooperative energy efficiency stimulus funding program and the IDCEO CFL discount program. He said that the AIEC is still awaiting word on when the stimulus funding will be released. The proposed program includes low-cost residential energy audits, followed by rebates once proof of work completion is submitted. The cost of the audit would be included in the rebate. More information will become available once the funding has been released.

The CFL buy-down program was unveiled a week ago, and although initiated by Ameren, many stores where bulbs and promotional materials have been placed are in located co-op-served areas. IDCEO is facilitating the program, and the AIEC and its co-ops will not need to participate financially for their members to receive the discounts; they just need to promote the program so their members will know about the discount and where to get it. More information will be forthcoming. The AIEC plans to develop a page on its Web site about the program and list participating stores. 
Aaron Ridenour gave a short Touchstone Energy Hot Air Balloon program update and reminded everyone that CBA has balloon calendars for sale.   

September 18 was devoted to an update of the 1,600 megawatt Prairie State Generating Campus and a driving tour of the facility and grounds in Washington County. PSGC is currently the largest power plant under construction in the U.S. and the largest project in Illinois is the past 10 years. The plant is owned by eight not-for-profit public power companies and Peabody Energy, which include Prairie Power, Inc. and Southern Illinois Power Cooperative.  Plant target completion dates are August 2011 for Unit 1 and May 2012 for Unit 2.

